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The kind of tourism
industry we want. How
we want it to evolve and
the role it plays in our
communities. The goals
we need it to achieve.

Share it

+
How we want
visitors to think
about our islands.
The experience we
offer and how that
stands out from other
destinations. How we
want to talk about
ourselves.
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Support
it
Tourism is
everyone’s
business

Scotland’s
Atlantic
Islands
2

Our Destination Strategy

Our Destination Strategy
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Support it

Support it

Our Vision

Vision
To be one of Scotland’s
must-visit destinations.

+

The Outer Hebrides is the only place to
experience a unique and diverse chain
of inter-connected Scottish islands on
the edge of the Atlantic Ocean.
Visitors with a taste for a different way
of life who seek peace and tranquillity
or active adventure, will discover Gaelic
culture, vibrant activities, local food and
drink, music, arts and crafts, all set in
an outstanding environment.
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Our Mission

Mission
Cultural Assets

=

Authentic Stories

Economic Benefit

To harness and focus the passion, energy
and drive on our islands, by turning more of
our unique, natural and cultural assets into
high quality authentic stories. Our stories
will grow tourism sustainably, and in doing
so, help stimulate population growth within
our communities and enhance economic
performance.

Our Destination Strategy
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Support it

Our Industry

Building A
Sustainable
Industry

6

Our Destination Strategy

Digitally Savvy
Environmentally
Responsible
Youth Opportunity
Year-Round
Returning Visitors
Our Destination Strategy
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Support it

Our Core Customers

Support it

A Broader Customer Base

Visitors

Current Audience

Growth Audience

55%

SEASONED EXPLORERS

ACTIVE FAMILIES

•

Active “empty nesters”
45+

•

Families with older kids

•

Enjoy a walk on the
beach and cultural
activities

•

Love outdoor adventure

•

Time to connect as a
family

•

Good food & drink
(and the service)

Living in Scotland

33%

In markets with Scottish links and heritage

14%

Active couples

45+

lies

Outdoor Fami

YOUNG ADVENTURERS
•

City-based young
professionals

•

Passion for adventure
activities

•

Go off the beaten track

Instagramming
Adventurer

In markets with positive perceptions of Scotland

SEE OUR CAMPAIGNS P29
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Support it

Our Core Customers

5.8

Stay Longer
AVERAGE LENGTH OF STAY
S

S

M

T

W

Trip evaluation Summary
DAYS
T

Who did our visitors travel with (percentage)?
PARTNER/SPOUSE
Traveling alone
Child/children
Friends
Other family
Parents
Grand Parents
Organised Group/Tour
Work Colleagues

10

54
12
11
10
6
4
1
1
1

Our Destination Strategy

98 % Very high satisfaction levels
79 % Likely to recommend
63 % Return again….and again
Our Destination Strategy
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Share
it

Share it

Our Message

Our Message
Our Brand Stories
Our Hero Assets
Our Connections

Islands with
space to feed
your soul
12

Our Destination Strategy

Our Destination Strategy
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Share it

1

Our Brand Stories

History with Mystery
INTRIGUING STORIES AND ANCIENT CULTURES.
FAMILIAR BUT DISTINCTIVE.

3
5

Epic Landscape
BEACH, MACHAIR, PEAT, MOOR AND LOCHS.

14
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Closer to Wildlife
SEALS, EAGLES, PUFFINS, OTTERS,
WHALES, DOLPHINS AND BIRDLIFE.

2

Living Gaelic

4

Mind, Body
and Spirit

6

Atlantic Larder

ALIVE TRADITIONS, MUSIC AND LANGUAGE.

RELAX, REJUVENATE AND REINVIGORATE.

SEAFOOD, CROFTING, SMOKEHOUSES
AND DISTILLERIES.

Our Destination Strategy
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Share it

Our Hero Assets
bucket list!

St Kilda
Mysteries

Callanish Stones
Lewis Chessmen

Landscape

Machair
Beaches

Wildlife

Bird-Life

Tradition &
Gaelic Culture

Sea-Life
Music & Festivals
Harris Tweed

Larder

Seafood
Crofting

Mind, Body & Spirit

Barra Beach Landing
Hebridean Way
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ST KILDA Listed by the United
Nations for both cultural and
natural heritage, St Kilda, or Hiort,
40 miles out into the Atlantic and
uninhabited since 1930 is one of
only 30 dual-listed world heritage
sites anywhere in the world and
one of only six World Heritage
sites in Scotland
CALLANISH STONES Scotland’s best
preserved stone circle which is the
jewel in the crown at the heart of a
vast network of neolithic-era sites
throughout the islands.

LEWIS CHESSMEN 12th-century

chess walrus-ivory pieces discovered
in Uig in 1831 and made famous in
the Harry Potter franchise.

MACHAIR Low-lying fertile meadows
above the beaches this all-but-unique
habitat becomes a kaleidoscope of
colour in the summer as the wildflowers come into bloom.
BEACHES Over 40 stunning whitesand beaches running the length of
the Outer Hebrides. Often ranked
among the best beaches in the world
let alone the country.
BIRD-LIFE Home to 10 breeding bird
of prey species including golden and
white-tailed eagles. Some of the best
breading grounds for migratory birds
in Europe. One of the few places
where you still hear the rasping call
of the corncrake with major puffin
colonies on the offshore islands.
SEA-LIFE The pristine waters of Outer

Hebrides bring a rich and diverse
array of marine wildlife including
whales, dolphins, basking sharks
and seals.

MUSIC & FESTIVALS Festivals and

arts centres that offer a mix of Celtic
cultures tinged with contemporary
influences. Hebridean Celtic Festival
(among other festivals) is a multiaward winning International music
festival.

HARRIS TWEED Famous the world

over, every yard of Harris Tweed,
or Clò Mòr, is woven by hand in the
home of an islander, made from pure
virgin wool dyed and spun in the
Outer Hebrides.

SEAFOOD Surrounded by bountiful
seas, the Outer Hebrides offering
succulent scallops, langousines and
amazing salmon, cured in one of
the islands’ traditional smokehouses
among a wide range of fresh fish and
seafood direct from the waters on
and around our islands.
CROFTING The islands’ traditional
mixed farming system. Both crops
and livestock are raised with care
and dedication as part of a broader
collaborative social system whose
history is woven into that of the
islands themselves.
BARRA BEACH LANDING A tiny
Scottish airport in the Atlantic Ocean.
The only place in the world where a
scheduled flight lands on a beach.
Rightly, voted the world’s most
stunning landing spot.
HEBRIDEAN WAY 10 islands, 6

causeways and two ferries, the 156
mile walking, and 185 mile cycle
route offer unexpected experiences
passing through spectacular
landscapes to reinvigorate the mind,
body and soul.
Our Destination Strategy
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Share it

Our Connections

Visitors relish unplanned
and informal encounters:
COLLECTING EGGS FRESH
FROM THE CROFT

PERFECTING THEIR
“PASSING PLACE” WAVE

COMING IN TO THE
SMELL OF A PEAT FIRE

HEARING GÀIDHLIG
“SA BHÙTH”
AN OLD STORY DURING
AN EVENING CÈILIDH
A SEAL REVELLING
IN THE SUN

Image © www.harrisdistillery.com
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Adopt
it
Our Logo
Our Colours
Our Campaigns
Our Channels
Our Brand Family

Wear our Logo
Use our Colours
Spread the word
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Our Destination Strategy

21

Adopt it

Our Logo

This is Our Logo.
Download it. Use it.
www.outerhebridestourism.org
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Our Destination Strategy
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Adopt it

Our Colours

A unique colour palette
has been developed for
the Outer Hebrides brand.
Our colours are strong,
contemporary and have been
specially selected to reflect
nature both land and sea.

Sky

Deep Sky

Pantone: 279 C/U
CMYK: C68 M34 Y0 K0
RGB: R81 G145 B205

Beach

Sky

Pantone: 7507 C/U
CMYK: C0 M10 Y30 K0
RGB: R255 G228 B184

Summer Sky

Gold Sand

Pantone: 277 C/U
CMYK: C27 M7 Y0 K0
RGB: R180 G213 B240

Sea
Mid Sea

Pantone: 3155 C/U
CMYK: C100 M0 Y24 K38
RGB: R0 G120 B139

Sea

Shallow Sea

Pantone: 320 C/U
CMYK: C100 M0 Y31 K7
RGB: R0 G160 B175

Beach
Pure Sand

Pantone: 7527 C/U
CMYK: C0 M2 Y6 K7
RGB: R237 G231 B222

Rock

Lewisian Gneiss 1

Pantone: 424 C/U
CMYK: C0 M0 Y0 K61
RGB: R126 G128 B130

Rock

Lewisian Gneiss 2

Pantone: 4543 C/U
CMYK: C7 M0 Y0 K30
RGB: R172 G184 B191

Moor

Grass

Pantone: 132 C/U
CMYK: C0 M28 Y100 K30
RGB: R187 G141 B10

Pantone: 364 C/U
CMYK: C65 M0 Y100 K42
RGB: R56 G124 B44

Moor

Moor

Grass

Pantone: 476 C/U
CMYK: C57 M80 Y100 K45
RGB: R84 G48 B26

Pantone: 7492 C/U
CMYK: C20 M0 Y100 K19
RGB: R178 G187 B30

Deep Moor
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Common Grass

Coastal Grass

Machair

Northern Marsh-Orchid
Pantone: Purple C/U
CMYK: C38 M88 Y0 K0
RGB: R165 G68 B153

Machair
Field Gentian

Pantone: Violet C/U
CMYK: C98 M100 Y0 K0
RGB: R51 G48 B146

Our Destination Strategy
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Our Campaigns

Adopt it

Our Channels

Join in the conversation

www.visitouterhebrides.co.uk/oh
Facebook

@theouterhebrides
Instagram

@visitouterhebrides
#outdoorhebrides
Twitter

@OuterHebs
YouTube

Search for Outdoor Hebrides Adventure
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Our Destination Strategy
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Adopt it

Our Brand Family

Feed your soul
on Scotland’s
Atlantic Islands

HEBRIDEAN WAY

EAT DRINK HEBRIDES TRAIL

In brief

1

9

Photographer David Wilson

David Wilson worked with the BBC for twenty
8
years and was the production designer for Machair.
He has published a photographic book on the
9
Hebrides, Hebridean
Light.
He lives
on of
Lewis.
The Outer
Hebrides
Bird
Prey Trail is a self-guided
journey through the Outer
Pabbay
10 11
Hebrides. It links some of
the best places in Scotland
to watch birds of prey in
a spectacular landscape.
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As a result of the history of land ownership, very few houses
predate 1880. The traditional dry-stone walled blackhouses,
built in the North Atlantic longhouse tradition, gave way to
newer White-houses with rendered stonewalls and a few
standard layouts. Modern private homes now span a range
of building materials, both local and imported, and feature
unique and creative architectural design.

22

24

23

Acclaimed photographer John Maher has photographed
the buildings, capturing the beauty of the islands’ variety
of architecture.
Additional sites and information are available at
10www.visitouterhebrides.co.uk or for more information
on The Building our Islands project visit www.lanntair.com

25

4

please contact Stuart Bagshaw (Chair), SBA Architects Ltd
sbaarchitects@btconnect.com

See detailed
Stornoway
locations map
on reverse

14

26

6For more information about Western Isles Architects group
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Building our Islands: Architectural Trail

9
10

This trail is a mixture of public and private sites, historic and
modern. These buildings show the skills and desires of island
designers and craftsmen, mostly using local stone, sand and
gravel. Other16building materials were imported, since there is
little timber or clay for building use. The importance of religion
is reflected in some of the buildings chosen, while new buildings
show the confidence Islanders have in reflecting their changing
needs and aspirations.

6

7

8

12

The natural environment has significantly shaped architecture
and human settlement,
with towns and smaller settlements in
8
the Outer Hebrides all close to the sea. The wet and windy
climate is harsh on buildings and the architecture reflects this.

Born and raised in Scotland, he now lives in
France where he focuses on his first love −
writing novels.

The trail links 11 viewing locations and
two ferry journeys across the 130 mile long
archipelago from Barra in the south to Ness
at the northern tip of Lewis. The trail can be
explored by car, bike or by a combination of
public transport and on foot. Interpretation
installed at viewing locations provides
information on the species present and routes
to follow for the best chances of sightings.

7

7
1

Peter May’s Outer Hebrides

15

THE BIRD OF PREY TRAIL

Peter May was an award-winning journalist at
the age of just twenty-one. He left newspapers
for television and screenwriting, becoming one
of Scotland’s most prolific dramatists and
2
garnering more than 1000 credits
in 15 years
3
as scriptwriter and script editor for prime-time
4
British television
5 drama.

You can hope to see up to ten bird of prey
species living along the trail. Those that hunt
over open landscapes and nest on the ground or
cliff ledges fare best and include golden eagle,
white-tailed eagle, hen harrier, short-eared owl
and merlin, all real highlights of the trail.

13
17

To celebrate the RIAS Festival of Architecture, Western Isles
14
11 have teamed
Architects Group and An Lanntair
up to create
the “Building our Islands” project to increase awareness of
architecture in the Outer Hebrides. This Architectural Trail has
selected 29 3notable places from the Butt5 of Lewis to Barra, with
2
sites ranging in age from the Iron Age to the present.

Author Peter May

The Outer Hebrides are a stronghold for several
of Scotland’s most iconic birds of prey. Here,
vast open vistas provide fantastic opportunities
to watch these predators. Low intensity
crofting agriculture and extensive areas of
remote moorland and coastline provide large
areas of continuous habitat free from human
disturbance. With little disturbance, birds of
prey are often encountered at close quarters
on the quiet roads, tracks and paths.

Explore all the locations on the Architectual Trail.

In brief

In brief

27
29

Projections at the Girnal

28
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www.hebridesbirdofpreytrail.co.uk
apps.visitouterhebrides.co.uk

Explore all the locations on the Peter May Trail

2017

Locations

Scan the QR code to download the

2

6

Gibson Gardens,

Architecture of Stornoway

N
1

6

2

Stornoway

A large (in island terms) social
housing project for rent which
fits an urban site where a
school hostel had been located.
Completed in 2012 by local
architects Anderson Associates.
It was awarded the Outer
Hebrides Design Award 2014
for Group Housing.

of May’s protagonist Fin Macleod, as they
explore and discover the inspirational
locations in the chain of islands.

Explore

in

• Leave no litter.
Crows,breeding
waders birds.
and gulls will frequently mob
• Do not disturb
birds ofand
preyplants.
in an attempt to drive them away.
• Protect wildlife
Their alarm
calls are often
the first sign that a
• Avoid damaging
archaeological
sites.
bird of prey is about.
Stornoway

St Moluag’s Church is a 12th century
Temple, said to have been built by
the son of a Scandinavian King, who
had converted to Christianity. Saint
Moluag was a Scottish missionary
and contemporary of Saint Columba.
The building may have been altered
up to the 16th century and was
restored in 1911-12.

The Blackhouse

Merlin

With the islands
one of the last untouched natural
Beenjoying
patient
landscapes in Europe, wildlife in the Outer Hebrides enjoys a
reputation of being
some
of the finest
the world.
Birds
of prey
will in
hunt
in bursts of activity

An Lanntair,

8

Ness

5

The Italianate Clock tower
remains from the original
elementary and infant school
built in 1873, with the tower
designed by Dr Alexander Ross
in 1902. Adjacent to the Nicolson
Institute, it is one of the three
buildings voted as “their favourite
building” as part of the Building
our Islands Project.

A brutal killing takes place on the Isle of Lewis, Scotland:
a land of harsh beauty and inhabitants of deep-rooted faith.
A MURDER. Detective Inspector Fin Macleod is sent from
Edinburgh to investigate. For Lewis-born Macleod, the case
represents a journey both home and into his past. A SECRET.
Something lurks within the close-knit island community.
Something sinister. A TRAP. As Fin investigates, old skeletons
begin to surface, and soon he, the hunter, becomes the hunted.

The vast peatland areas of North Uist and North
Lewis are strongholds for this tiny falcon. It is
most often seen in low darting flight in pursuit
of its prey.

Birds of prey are specially protected

favourable
weather
conditions
orlots
at ofcertain
You can also check
where our
stunning beaches
are, find
accommodation
choices,
discover
great places
to eat and drink,
times
of day.
Patient
observation
over several
find 100’s of events, and activities or follow our pre-set themed
Peter May
hours
is often
rewarded
withonthe
most
itineraries, which
include
the Peter
May Trail based
some
locations from the award winning Lewis Trilogy. All our listings
exciting sightings.
have images, descriptions, contact details, location and will
appear on a map.
3

St Moluag’s Church,

The Lewis Man

Built in the grounds of
Charles Wilson’s Tudor
Gothic Lews Castle (184751). The boatman ferried
people to Stornoway and the
tower housed his family. It is
one of three buildings voted
as “their favourite building”
as part of the Building our
Islands Project and plans
are afoot to renovate it.

Nicolson Institute
Clock Tower, Stornoway

An unidentified corpse is recovered from a Lewis peat bog;
the only clue to its identity being a DNA sibling match to a
local farmer. But this islander, Tormod Macdonald - now an
elderly man suffering from dementia - has always claimed
to be an only child. When Tormod’s family approach Fin
Macleod for help, Fin feels duty-bound to solve the mystery.

Scotland’s only day flying owl is a common
sight on the Uists where voles, their favoured
prey, are abundant. Short-eared owls are most
active on calm mornings and evenings.
Short-eared Owl
© Vincent Loisin

Built in 1847-51 in the NeoGothic style popular in the
Victorian era by Sir James
Matheson and substantially
altered by Lord Leverhulme.
After being used as a school It
re-opened in 2016 with the
addition of a modern extension
for the museum/archives.

The Chessmen

Remember you can access all this
information on our App when you are out
and about exploring, even when there is
no internet connection. So download now!

Birds of prey are sensitive to human
disturbance especially during the breeding
season. Most species have been awarded
special protection which makes it illegal to
disturb them at their nests. If you come across
a nest or become aware of alarming birds or
agitated behaviour, retreat to watch from a safe

This elegant bird of heather moorland and young
forestry is typically seen quartering low over the
ground in search of prey. Male and female have
dramatically contrasting plumages.
Hen Harrier

Short-eared Owl
Golden Eagle

Our Destination Strategy

The Boatman’s
Tower, Stornoway

A Stornoway landmark, built in
1878. Martin’s Memorial Church
was designed by RA Bryden.
An imposing Gothic church,
The hall, designed by John
Robertson, was added to the
rear in 1893 and the pinnacles
and spire were added in 1911.

Lews Castle and
Museum, Stornoway

scan phone
here
distance
of several hundred metres.

sheer size and broad wings. Since its successful
re-introduction to Scotland in the 1970s the
white-tailed eagle has re-colonised the entire
coastline of the Outer Hebrides.

for myOften
novels.”
described as a ‘flying barn door’ due to its

they thrive among an abundance of other
birdlife including important populations
of seabirds, waders, divers and the
elusive corncrake.

28

Martin’s Memorial
Church, Stornoway

4

FREE Outer Hebrides App.
1

Fin Macleod, now head of security on a privately owned
Lewis estate, is charged with investigating a spate of illegal
game-hunting taking place on the island. This mission reunites
him with Whistler Macaskill - a local poacher, Fin’s teenage
intimate, and possessor of a long-buried secret. But when
this reunion takes a violent, sinister turn and Fin puts together
the fractured pieces of the past, he realises that revealing
the truth could destroy the future.

OTHER ISLAND TRAILS

An Lanntair’s award winning

4
3

5

FOR MORE INFORMATION VISIT

www.visitouterhebrides.co.uk
www.outerhebridestourism.org

Design with thanks from
we-are-bright.com

Outer Hebrides Tourism 2020 Leadership Group

Spring 2019

“AND WE IN DREAMS BEHOLD THE HEBRIDES” Canadian Boat Song

Sin agad e
Over to you

